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Rc No: 462/IT/UPS/2025-26                                Date: 11.06.2025     
 

 
Request for proposal  

 
 

For 
 
 

Supply, Installation, Commissioning and Maintenance of 
Uninterrupted Power Supply Systems and Consumables 

 
 

By 
 

The District Cooperative Central Bank Ltd., Khammam (DCCB)  
 

 
Cost Of Tender Rs.2000/-(Rupees Two thousand Only) 
Start of Sale of Tender Document 11.06.2025 
Last Date of Submission Up to 5.00 PM on 27.06.2025. 

 
EMD (earnest Money Deposit) Rs.50000/- 
Phone 9948457755 

9948122849 
 
Mail Id 

it.kmm@kmmdccb.org 
sarveswararao.m@kmmdccb.org 
praveen.g@kmmdccb.org 
 

Website khammamdccb.in 
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The District Cooperative Central Bank Ltd., Khammam 
 

Request for Proposal of supply, installation and commissioning of Uninterrupted 
Power Supply Systems, Consumables as per Banks requirements and 
commercial bid for the requirements of Bank.  

-**- 
 
      The District Cooperative Central Bank Ltd., Khammam (Herein after called “Bank”) 
invites Request For Proposal from well reputed vendors for supply, installation and 
commissioning of Uninterrupted Power Supply Systems, Consumables as per specifications, 
terms & conditions given in enclosed forms. 
      The District Cooperative Central Bank Ltd., Khammam intends to procure U P S Systems 
for controlling offices/ branches / business units as per the configuration details given in the 
Annexure-IX. As a part of this procurement process, the offer should be submitted in two 
separate sealed covers containing Technical (Technical Bid) and Commercial (Commercial 
Bid). 

The evaluation process for procuring the equipments as described in the Annexure-I to 
Annexure-XI, from the vendors for The District Cooperative Central Bank Ltd., Khammam 
will be a two-step process. The evaluation of the technical proposal will be conducted first.  

The bidders who have qualified based on the technical evaluation will be considered for 
evaluation of their commercial proposal. The Bank intends to finalise L1 vendor, by 
obtaining the Equipment Configuration & Compliance forms and Commercial bids from the 
technically qualified Vendors.  
The requirements for each of the equipment (Actual procurement can be with a 10% 
deviation on either side) are as follows: 
 

 5 KVA UPS Systems as per Annexure IX.  
 

Only those vendors who fulfill the following pre-qualification criteria are eligible to Bid. 
1. The Company should be in existence for a minimum period of Three years. 
2. The Company should be a manufacturer of the equipments or as an authorised 

channel partner/ authorized dealer for the above equipments during the last 2 years & 
is in force for the year 2024-25 (enclose copy of letter from OEM as per enclosed 
format, if the bidder is channel partner or dealer) and should have executed contracts 
for supply, installation and commissioning of Uninterrupted Power Supply Systems 
(the equipments for which the tender is submitted) for public/ private sector banks/ 
government undertakings during the last two years. Copies of Major Contracts 
executed during the last one/two years for the Equipments for which the tender is 
submitted should be enclosed. 

3. The Annual Sales Turnover shall not be less than Rs.10 Crores for the last 3 years  
4. The company shall be earning profits for the last two years.  
5. The company shall be having offices at major location all over the district or the 

company shall be able to provide the warranty/ AMC services at the locations, where 
the equipments are supplied, either directly or through their authorised representatives 
or through their OEM representatives.  

6. The bids submitted by the Original Equipment Manufacturers will be preferred over 
the Bids submitted by Channel Partners/ Authorised Dealers for similar equipments. 

7. If the bid is submitted by an Authorised Dealer/ Channel Partner, the Original 
Equipment Manufacturer (OEM) shall certify that the dealership/ channel partnership 
arrangement with the bidder is in force for the last two years and is valid for the 
current year. Also, the Original Equipment Manufacturer (OEM) shall also submit a 
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letter through the authorised dealer/ channel partner, participating in the tender 
process, that they shall honor the warranty/Annual Maintenance contract 
commitments independent of continuation of the dealership/ channel partner 
arrangement with the authorised dealer/ channel partner. (Enclose copy of letter from 
OEM as per enclosed format, if the bidder is channel partner or dealer). 

8. The companies having quality certification/ any other certification will be preferred.  
9. The Product offered (Models of the mentioned equipments) shall have been deployed 

in the market. Quality/ Performance/ Benchmark Certifications for the products 
offered, if any, shall be submitted.  

10. The bidder/ OEM shall provide an undertaking that the Model offered will be 
available & will be supplied. Further, the bidder shall provide a performance Bank 
guarantee of 5% of the project for a period of warranty, if the commercial bid is 
declared as L1. 

11. The bidder should have supplied a lot of 7-10 UPS at least to two banks 
 

The Bidder is required to submit a Demand draft amounting to Rs 2000/- (Rupees Two 
Thousand Only) favoring The District Cooperative Central Bank Ltd., Khammam 
payable at Khammam or through NEFT towards the cost of the tender document. 
 
The bidder is required to deposit a sum of Rs. 50,000/- (Rupees Fifty thousand only) in the 
form of demand draft / Bankers cheque in favour of The District Cooperative Central Bank 
Ltd., Khammam payable at Khammam as Earnest Money Deposit. The EMD is to be 
submitted as part of the technical Proposal. EMD of the unsuccessful Bidder will be returned 
on the expiration of the bid validity/ finalisation of the successful bidder, which ever is 
earlier. EMD of the successful bidder will be refunded after furnishing the guarantee as 
required by the Bank. 
 
The EMD will be forfeited if the bidder withdraws his bid before opening of the bids / bidder 
withdraws his bid after opening of the bids but before acceptance of the purchase order/ 
bidder violates any of the terms and conditions of the RFP in the process of evaluation and up 
to the submission of Bank guarantee. 
 
The offer shall be submitted in sealed cover for technical and commercial bids for all the 
products offered. The Covers should be super scribed with the headings “Technical offer for 
supply, installation and commissioning of Uninterrupted Power Supply Systems, 
Consumables" for Technical Bid documents and “Commercial offer for supply, 
installation and commissioning of Uninterrupted Power Supply Systems, Consumables” 
for Commercial Bid documents. 
 
The envelope containing Technical Offer should include only Company Profile (as per 
enclosed format) Relevant Technical Bid Form and Standard Printed Technical 
Literature/Brochure about the Product, Quality certifications for the Products and documents 
supporting above eligible requirements etc., for the bid. 
 
The envelope containing Commercial Offer, should include only the commercial quote for 
the product offered as per the format enclosed and any other formats called for. Please note 
that no other information other than the price & other information called for should be 
furnished along with this offer.    
 
The sealed covers containing the Technical and Commercial offers shall in turn be put in a 
sealed outer envelope to be super scribed “Technical and Commercial offers for supply, 
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installation and commissioning of Uninterrupted Power Supply Systems, 
Consumables". 
 
Please note the following points while submitting the offers. 
 

1. The offers shall be made strictly as per the formats enclosed. 
 
2. The Bidder shall bear all the costs associated with the preparation of the documents, 

submission of its bid and Bank will in no case be responsible or liable for these costs, 
regardless of the conduct or outcome of the bidding process.  

 
3. The bid shall be typed or written in indelible ink and shall be signed by the Bidder or 

a person duly authorized to bind the bidder to the contract.   
 

4. The bid shall contain no interlineations, erasures or over writing except as necessary 
to correct errors made by the Bidder.  In which case the person or persons signing the 
bid shall initial such corrections. 

 
5. The offers submitted to Bank should not bear any corrections, alterations, over 

writings and additions in hand writing.  
 

6. The Bidder is expected to examine all instructions, forms, terms and conditions and 
technical specifications in the Bidding Documents.  Failure to furnish all information 
required by the Bidding Documents or submission of a bid not substantially 
responsive to the Bidding Documents in every respect will be at the Bidder’s risk and 
may result in the rejection of its bid.  

 
7. The Bidder is expected to examine the configurations given in the technical bids and 

provide compliances, duly providing correct configurations for which the tender is 
called for. If any inconsistency is observed by the bidder, the same shall be mentioned 
against each of such item observed and provide the offer made by them. 

 
8. At any time prior to the deadline for submission of bids, the Bank may, for any reason 

whether at its own initiative or in response to a clarification requested by a 
prospective bidder, modify the Bidding documents by amendments. All such 
amendments will be notified in writing or by fax to all prospective Bidders, which 
have received the Bidding documents & also post them on to the web site and will be 
binding on all the bidders. Further, in order to provide, prospective Bidders, 
reasonable time to take the amendment into account in preparing their bid, the Bank 
may, at its discretion extend the dead line for submission of bids. 

 
9. The company having quality certification & other certifications, for their operations, 

will be preferred. Also, the products having respective quality certifications will be 
preferred. 

 
10. The company should be in this line of activity during the last two years and should 

have executed similar projects for supply, installation and commissioning of 
Uninterrupted Power Supply Systems in public/ private sector banks/ government 
undertakings.  

 
11. The Models offered should strictly conform to the specifications given in the product 

literature and these models should be supported for a minimum period of 4 years after 
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expiry of warranty period. The Models proposed/ marked for withdrawal from the 
market and the models under quality testing should not be offered. Bank shall 
reserve right to ask for PROOF OF CONCEPT on working of the newly introduced 
Models in the market, if offered, on the agreed terms & conditions. 
 

12. When the configuration/ feature required is not available in a particular model, the 
next available higher configuration model shall be offered. 

 
13. In addition to the above, if any additional/ enhanced configuration is suggested in 

view of technological changes, it may be furnished as optional feature with/without 
cost duly explaining the additional utility of the offered model in both the technical 
offer document as well as Commercial Offer document. However, the basic quote 
should be confined only to the configuration/ model offered for. 

 
14. Two or more models can be offered, if they conform to the technical specifications 

given. However, the vendor shall offer only one main option for bid evaluation out 
of the models offered and the same shall be mentioned on the MODEL OFFERED. 
Vendor may offer alternate options for consideration of the Bank, if required. 
However, Vendor shall be able to offer the alternate model at the same rate and 
terms & conditions of model offered as Main Option. 

 
15. The diagnostic features available in the system, if any, may be furnished. 

 
16. Time required for supply and installing the Products at our branches/ offices shall be 

mentioned in the technical offer. 
 

17. Products shall be supplied in a ready to use condition along with all Cables, 
Connectors, Manuals and Media etc.   

 
18. Bank will prepare a list on the basis of the compliance of pre-qualification 

criteria as per terms of the tender documents & technical evaluation based on 
the technical compliance of the product offered by the bidder vis-à-vis the 
Equipment Configuration & Compliance forms given in the technical bid forms. 
Bank may call for any clarifications/ additional particulars required, if any, on the 
technical bids submitted by the bidder. The bidder has to submit the clarifications/ 
additional particulars in writing within the specified date and time. The bidder’s offer 
will be disqualified, if the clarifications/ additional particulars sought are not 
submitted within the specified date and time. Bank reserves right to call for a 
presentation on the features etc., from the short listed vendors based on the technical 
bids submitted to make an evaluation.  
 

19. TCO= Cost of the equipment’s with three years’ warranty (As per cost and currency 
clause)  
 

20. The Commercial Bids of the technically qualified vendors will only be considered for 
Commercial Bid. 
 

21. The Technically Qualified bidder with the lowest Commercial Bid after scrutiny and 
normalization would be declared as L1. 

 
22. The L1 bidder shall not automatically qualify for becoming selected Bidder and for 

award of contract by the bank. 
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23. The Bidder whose commercial bid is accepted will be referred to as “Selected Bidder” 

and the Bank will notify the name of the Selected Bidder 
 

24. The acceptance of a bid will be communicated in writing at the address supplied by 
the Bidder in the bid response. Any change of address of the Bidder, should therefore 
be promptly notified to the Chief Executive Officer, The District Cooperative Central 
Bank Ltd., Khammam 

 
25. The Bidder shall be required to enter into a contract with DCCB, within 7 days of the 

award of the tender or within such extended period, at the discretion of the Bank. 
 

26. Bank reserves right to call for Fresh tenders at any point of time after procuring the 
quantity for which commercial bids were called for, in case any change in technical 
specifications in the equipments and the bidders.  

                                                                                
27. The bidder should comply with the following terms & conditions with respect to the 

Commercial Bids enclosed and note: 
 

(a) The pricing structure should be furnished strictly as per our format. 
 

(b) The quoted price should be all-inclusive price (i.e., including Technical Service 
Charges, if any, GST, Excise Duty, Sales Tax, VAT, any other applicable duties and 
taxes, Packing, Freight and Forwarding, Transit Insurance, Local transportation, 
Hamali Charges, completing the Road permit formalities, if required, Installation and 
warranty period charges. The total price shall also include Technical/User Manuals, 
Driver/ Utility Compact Disk) and shall be applicable uniformly to any part of the 
country in case Bank prefers to place repeat orders for different locations. The 
quoted Price should include the cost of one set of Licensed Copy of equipment 
(hardware/software). No additional charges/ management fee of any kind will be 
reimbursed.  

 
(c) Bank’s Standard payment terms are only applicable. No advance will be paid 
against the Purchase Order. As per the present policy, 80% of the cost of the 
equipment will be paid against proof of delivery of equipment and installation and the 
final 20% against production of performance Bank Guarantee from a Bank acceptable 
to Bank, in our standard format, valid for Warranty Period from the date of 
installation or after completion of Warranty Period from the date of installation, by 
production of satisfactory performance report. In the case of a situation where the 
vendor could not install the equipments procured due the problem of site not ready for 
a period of one month from the date of delivery, 75% of the cost of equipment will be 
paid against delivery subject to production of invoice, delivery challan and other 
documents showing proof of site not ready with a letter of confirmation stating that 
the installation will be done under PO terms as & when required by the bank. Bank 
will not consider any other payment terms even if it is mentioned in the offer 
letter.   

 
 (d) The prices quoted shall be valid for a minimum period of 180 Days from the last 

date for submission of offers and applicable for the quantity projected for 
procurement by the bank. 
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  (e) Bank reserves the right to charge penalty for delayed deliveries at the rate of 0.5% 
per week without prejudice to its other rights, if not delivered as per the agreed terms 
& conditions of delivery schedule as per Bid submitted. The penalty may be increased 
to     1% per week for the delay beyond 2 weeks from the stipulated delivery date. 
Also, Bank reserves right to cancel the Purchase Order not executed as per terms of 
offer under this tender documents if the agreed time lines for delivery are not met by 
the bidder or defaults in supply of equipments under the Purchase Orders placed. 

 
  (f) The Product shall carry minimum 36 months Comprehensive on-site warranty 

covering total equipment (including SMF Batteries) from the date of installation. 
The SMF Batteries Unit shall also carry 36 months Comprehensive on-site 
warranty from the date of installation. Warranty terms & conditions shall cover 
the total equipment, including spare replacements, etc procured from the 
vendor, with maintenance (Minimum 9/6 support) by email, telephone and on 
site support, if any required. Warranty terms shall also cover the task of 
configuring/re-configuring hardware & software equipment procured by the 
bank and any other tasks related to Hardware Management. In the case of 
authorized/ channel partners, Warranty shall also include the cost for the back 
to back arrangement with OEM for maintenance of spares, providing support 
services, updates, if any required. Terms of Service Level Agreement, if any, are to 
be specified. Besides general warranty support, critical support details should be 
furnished. The successful bidder shall be agreeable to enter in to Service Level 
Agreement with the Bank covering Warranty & AMC terms and conditions. Besides 
the above, the bidder shall extend the warranty terms & conditions, if any available by 
default or extended by OEM, with the product from OEM. 

 
  (g) AMC charges (Comprehensive On-site inclusive of all taxes as on date) for the 

product should be clearly mentioned. Annual maintenance contract terms & 
conditions shall cover the total equipment including spare replacements (except 
SMF Batteries) along with OS, other system software etc procured from the 
vendor with maintenance (Minimum 9/6 support) by email, telephone and on site 
support, if any required & Minimum of 4 Preventive Maintenance calls during 
the year as per the requirement of the bank. Annual maintenance Contract 
terms shall also cover the task of configuring/re-configuring hardware procured 
by the bank and any other tasks related to Hardware Management. In the case 
of authorized/ channel partners, AMC shall also include the cost for the back to 
back arrangement with OEM for maintenance of spares, providing support 
services, updates (if any required) for providing AMC support for period not less 
than 4 years after expiry of warranty period. 

 
  (h) Bank reserves right to normalize the commercial bids based on (1) total cost of 

ownership for 7 years for the bill of material listed in the commercial bid forms 
enclosed or (2) total cost of ownership of each of the equipment for 7 years or (3) 
total cost of ownership for each of the category ie.,5 KVA Category   and finalize 
the L1 vendor duly considering unit/total cost of the equipment including the 
additional components, if any required, for making it functional as per the 
requirements of the bank as per requirements projected. The procedure will be 
declared at the time of commercial bid opening. AMC Charges, any other costs/ 
charges (in case of any difference in the terms of offer by the bidders) will be 
considered to bring all the technically short listed vendors at par for computing total 
cost of ownership by normalizing the commercial bids, if required. Bank reserves 
right to declare a bench mark AMC rate at the time of opening commercial bid, 
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depending on the type of equipment, which will be taken in to account for the 
LIMITED PURPOSE of computing the total cost of ownership, for evaluation, if the 
AMC rate quoted by the vendor is less than the bench mark AMC rate. However, the 
AMC rates quoted in the commercial bid or final offer is binding on the bidder. 

 
(i) Bank reserves right to get the equipments inspected by their officials or any other 
authorised representative before the equipments are actually shipped or on-site. 

   
  (j) The bidder/ OEM shall provide an undertaking that the Model offered will be 

available & supplied. Further, the bidder shall provide a Bank guarantee of 5% of the 
project for a period of warranty on product from any scheduled bank acceptable to the 
bank, if the commercial bid is declared as L1. The BG will be returned after due 
performance of the supply contract or BG will be invoked if the bidder fails to 
perform the contract. 

    
28. No columns of the tender should be left blank. Offers with insufficient information 

and Offers, which do not strictly comply with the stipulations given above, are liable 
to be rejected. 

 
29. Bank may accept or reject, in full or in part, any or all the offers, without assigning 

any reason whatsoever. 
 

30. Bank reserves right to procure different equipments/ components from various 
vendors depending on its requirement and vendor shall co-ordinate with other vendors 
for integrating the components with the equipment procured from them. 

 
31. Vendors shall indemnify, protect The District Cooperative Central Bank Ltd., 

Khammam against all claims, losses, costs, damages, expenses, action suits and other 
proceedings, resulting from Infringement of any Patent, trademarks, copyrights, 
agency/dealership etc., or such other statutory infringements in respect of the entire 
software supplied by the vendor.  

 
32. If the supplied system is not working properly, the same shall be replaced with a new 

unit.  
 

33. The Bidders shall quote for all the equipments mentioned or for any specific 
equipment/s. However, the same shall be mentioned on the top of the sealed covers. 

 
34. Vendor shall submit an undertaking that all the components used in the equipments 

shall be original make as per the technical specifications submitted with the 
authorised license certificates in the name of the bank. If found contrary, the vendor 
shall replace the component/ equipment with the original ones at their own cost and in 
such instances, Bank reserves right to levy penalty for the lapses. 

 
35. Any disputes will be subject to the jurisdiction of courts at Khammam District. 

 
36. The vendor shall provide the following services in addition to the above: 

(a) Coordinating with the branches/ offices for obtaining Road Permits, 
Delivery, and Installation by coordinating with other 
agencies/vendors of other equipments, if required. 
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(b) Assists the Banks authorized representatives for undertaking the 
inspection at their factory/ on site as per the banks instructions, if 
required by bank. 

(c) If required by the bank, arrange for delivery of the equipments at 
Data Centre, Head Office/ DIT, Head Office/ Zonal Office for 
configuring etc as per banks requirement and arrange for delivery at 
the locations required by the bank. 

 
37. IMPORTANT: The Bid shall be submitted with following documents in the same 

sequence without which the tender will be summarily rejected. All the pages in the 
respective bids should be serially numbered. Technical BID cover without 
enclosing the EMD DD will be summarily rejected.  

 
I) TECHNICAL BID COVER: 
 

1. Pre-qualification criteria compliance format as per Annexure – I enclosed. 
2. Original Equipment Manufacturer (OEM) letter of authorization and 

undertaking as per the annexure - II enclosed 
3. Bidders undertaking Letter as per the annexure - III enclosed. 
4. Technical Bid Forms as per Annexure IV to VIII along with Audited 

Balance Sheets, Copies of Purchase Orders, Reference Letters, Quality 
Certification Letters, Product Literatures etc. 

5. Equipment Configuration & Compliance Annexure IX 
6. Any Other documents, forms, letters etc supporting above information. 
7. DD for Rs 50,000/- towards EMD  

 
II) COMMERCIAL BID COVER: 
 

1. Commercial Bid Annexure X  
2. Bidders Undertaking Letter as per format enclosed Annexure XI 
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Tender Reference  Rc No: 462 /IT/UPS/2025-26                                  Dt.11.06.2025 
Purpose Supply, installation and commissioning of Uninterrupted 

power Supply Systems and commercial bid for the 
requirements of DCCB. 

Last Date for 
Submission  

 Up to 5.00 PM on 27.06.2025. 
 

Address for 
submission of 
Tender 

The Chief Executive officer,  
The District Cooperative Central Bank Ltd., Khammam. 
Mahatma Gandhi Road, Gandhi Chowk, PB No.61, Khammam-
507003. 

Date of Opening 
Technical Bids * 

Will be communicated 

Date of Opening of 
Commercial bids 
 

Will be informed to technically qualified bidders 

Contact Numbers 9948457755 
9948122849 

e-mail address it.kmm@kmmdccb.org 
sarveswararao.m@kmmdccb.org 
praveen.g@kmmdccb.org 
 

 
*In the presence of the authorised representative of the bidders (authorization letter from 
Company to be submitted) Technical/Commercial bids will be opened. Only one 
representative will be allowed to represent the Company. 
 
 
 
 
 (                sd/-                  ) 
Chief Executive Officer 
 
Encl: Technical Bid Annexure I to III 
          Technical Bid forms—Annexure IV to VIII 
          Equipment Configuration—Annexure IX   
          Commercial Bid Form-Annexure X and XI                 
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ANNEXURE - I  
The District Cooperative Central Bank Ltd., Khammam 

 

STATEMENT OF PRE-QUALIFICATION OF RFP FOR SUPPLY, INSTALLATION AND 
COMMISSIONING OF UNINTERRUPTED POWER SUPPLY SYSTEMS: 

S 
No 

PRE-QUALIFICATION CRITERIA COMPLIANCE 

1 Company existence for a minimum period of 3 years  
2 Should be manufacturer or as an authorized channel partner/ 

dealer during the last 2 Years and is in force during the 
current year (Enclose Channel Partner/ Dealership letter 
from OEM) 

 

3 Should have executed contracts for Supply of Equipments 
for Public/ Pvt Sector Banks/ Govt undertakings during the 
last 2 years (Enclose Copies of Purchase Orders) 

 

4 Product must have been deployed in the Market and 
working satisfactorily (Enclose Copies of Purchase Orders) 

 

5 Annual Sales Turnover not less   than Rs.10 Crore for last 3 
years  (Provide in Crores & Enclose audited Balance Sheets)      
   2022 – 2023 
   2023 – 2024  
   2024 -  2025   (if not audited, may submit 2021-2022)      

 

6 Shall be Earning Profit for the last Two Years (Provide in 
Crores) 
   2023– 2024     
   2024--2025                 

 

7 Shall be having Support Services at all major/ metro 
locations all over the country. (provide Numbers) 
OWN :   In Telangana         : 
             Outside Telangana : 
OEM Branch/Dealer/ Franchisee: 
             In Telangana          : 
             Outside Telangana : 

 

8 If the bid is submitted by Authorized Dealer/ Channel 
Partner. (Enclose Letter from OEM) 
a) Dealership/ Channel Partnership Certificate from OEM & 
b) Commitment Letter from OEM to Honor Warranty/ AMC 
commitments. 

 

9 Quality/Performance/Benchmark Certifications for the 
products, Service etc, If any. 

 

10 References/ Major Contracts Executed  
11 MAKE OFFERED  
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     ANNEXURE – II  
(MANUFACTURER AUTHORISATION FORM) 

 
(This format has to be issued by Original Equipment Manufacturer on their Letter 
Head duly signed by authorised signatory/ies) 
         Place: 
To         Date: 
The Chief Executive Officer, 
DCCB KHAMMAM, 
 
Dear Sir, 
 
We, < OEM > having our registered office at < OEM address>, are an established 
manufacturer of < name of quoted item >. 
 
We hereby certify that M/S …………………………… (Name & Address) is an Authorized 
Channel Partner/ Authorized Dealer (Strike out the not applicable) for Supply, installation 
and commissioning of ……………. …………………………(Equipment details) of ………. 
(Specify Make) manufactured by our company for the last …. (Specify) Years. Further, we 
certify that the Authorized Channel Partner/ Authorized Dealer ship agreement with M/S 
……………………… is in force and is valid up to  …………. (Specify Period). 
 
Further, we hereby certify that M/S …………………… is authorized to participate in the 
tender process for procurement of Uninterrupted Power Supply Systems on our behalf and 
submit bids. We undertake to honor the Warranty and AMC terms & conditions as per the 
tender documents independent of continuation of the channel partnership/ authorized 
dealership arrangement with M/S ………………….. Either directly or through any of our 
channel partners/ authorized dealers. 
 
We hereby undertake that the Model offered will be available & supplied for commissioning. 
 
Further, we confirm that the undersigned is authorized to issue this letter. 
 
Yours Faithfully, 
 
 
(Name, Designation, Address, Phone Number of the 
Authorised Signatory with Company Seal) 
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ANNEXURE - III 
 

FORMAT UNDERTAKING LETTER ON THE LETTER HEADS OF THE BIDDER. 
 
 
To                               Place:  
The Chief Executive officer,                                       Date: 
DCCB KHAMMAM  
 
Dear Sir, 
 
Ref: Your Tender Reference No:             Dated:          for Supply, Installation, 
Commissioning of Uninterrupted Power Supply Systems. 
 
With reference to the above, we hereby confirm that we are the manufacturer of the following 
equipments (or) authorized channel partner/ authorized dealer (strike off not applicable) of 
M/S ………………………………………. (Provide OEM Name) for the following 
equipments. 
 
TYPE OF EQUIPMENT MAKE OF EQUIPMENT MODEL OF EQUIPMENT 
   
 
We confirm that the above equipments are original make and all the components used in the 
equipments are of original make as per configuration offered and all the deliverables will be 
supplied with the authorized license certificates in the name of the bank. If found contrary, 
we undertake to replace the component/ equipment with the original ones at our own cost and 
under such circumstances, bank reserves right to levy penalty for the lapses. If the equipment 
supplied is not working properly, the same shall be replaced with new equipment at our cost. 
We hereby confirm that the Model offered will be available & supplied. Further, we shall 
provide a Bank guarantee of 5% of the project   for a period of warranty of product from any 
scheduled bank acceptable to the bank, if the commercial bid is declared as L1. We undertake 
to service the equipment for   7(Seven) years from the date of procurement as per the terms of 
RFP if required. We further confirm that we have read all the points of the RFP document 
and shall comply & abide by that. We undertake to enter in to an SLA agreement as per the 
RFP document for warranty/ AMC Services with Bank. 
 
Further, we are agreeable for all the terms & conditions of supply, installation & 
commissioning of Uninterrupted Power Supply Systems. 
 
Yours Faithfully, 
 
 
 
(Name, Designation, Address, Phone Number of the 
Authorized Signatory with Company Seal) 
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Annexure-IV   
 
 

TECHNICAL BID FORM 
(Uninterrupted power Supply Systems) 

                                                                                           
 Company Profile 
 

1. Name of the Company: 
 

2. Address of Registered Office / Head Office:  
 

3. Phone Number (with STD Code) & Mobile Number  
 

4. Fax Number 
 

5. E-mail id 
 

6. Constitution (Public Ltd Co., / Pvt Ltd Co./ Partnership/ Proprietory Concern etc) 
 

7. Date of Establishment: 
 

8. Name of Chief Executive: 
 

9. Name of Contact Person and Phone No: 
 

10. Location of Factory, if applicable: 
 

11. Line of Activity: 
 

12. Date from which the product offered in the tender are marketed: 
 

13. Products Developed / Serviced (Attach product literature) 
 

14. Details of Quality Certifications Obtained for the Company & its Products, such as 
ISO-9001:2000 etc. (attach Xerox copies). 

 
15. Total Number of Employees:  

 
 
 
 

Date:                                     Signature of Authorized Official with Seal 
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Annexure V 
 

TECHNICAL BID FORM 
(Uninterrupted power Supply Systems) 

 
 
Particulars of Regional / Branch Offices/service centres 
 
Number of Offices:  Within Telangana: 
                                  Rest of India: 
                                  Total Number of Offices: 
 
Please furnish information about Regional/ Branch Offices/ Service centres in the following 
format 
 
City / State Address Name of Person  

In-charge and 
Phone No 

No. Of Qualified 
Support 
Engineers & 
their 
qualifications  

Whether 
adequate trained 
Manpower, 
knowledge base 
& stock of spares 
available for 
support  

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 
 
Date:                           Signature of Authorized Official with Seal 
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Annexure VI 
TECHNICAL BID FORM 

(Uninterrupted power Supply Systems) 
                                                                                  

 
Particulars of Service Centers Managed by Third Parties / Franchisee 
 
Number of Offices:  Within Telangana: 
                                  Rest of India 
                                  Total Number of Offices 
 
City / 
State 

Name and 
Address of the 
service provider 

Name of Person  
In-charge and 
Phone No 

No. Of 
Trained 
Service 
Engineers  

Whether adequate 
trained Manpower, 
knowledge base 
and stock of spares 
maintained  

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 
 
Date:                           Signature of Authorized Official with Seal 
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Annexure VII 
 

TECHNICAL BID FORM 
(Uninterrupted power Supply Systems) 

                                                                                   
A. List of Major Banker and related references: (to whom the above equipment/s are 
supplied during the last three years – provide copies of major contracts executed) 
Name of the Bank & contact details Details of equipment supplied 
 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
B. Reference details of major contracts executed for the above equipments (Please furnish 
details based only on installations made during the year 2025. Attach (a) reference letters for 
these contracts only (b) copy of Purchase Orders for each of the model) 
Sl 
No 

Name of the Buyer Contact Person Phone 
No 

Equipment Supplied 

 
 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 
 
 
 
Date:                         Signature of Authorized Official with Seal 
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Annexure VIII 
 

TECHNICAL BID FORM 
(Uninterrupted power Supply Systems) 

                                                                                         
 

1. Financial Position (Enclose copy of Audited statements) 
 
              (In Rs in Lakhs) 
 2023 2024 2025 
Audited (A) / Provisional (P) (A) (A) (P) 
Paid up Capital    
Tangible Net Worth    
Total Assets    
Total Sales (net of excise)    
PBDIT    
Profit after Tax    
 
Please attach annual reports / duly audited financial statements for the latest two financial 
years. 
 
 
 
 
 
Date:                             Signature of Authorised Official with Seal 
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Annexure-IX 
 

EQUIPMENT CONFIGURATION & COMPLIANCE 
 (Supply, installation and commissioning of UPS Systems) 

Bank’s Reference Code: 5 KVA UPS single phase input & output with Stabilizer 
Name of the vendor: 
Make:                                                        Model: 
Sno FEATURE GENERAL CONFIGURATION 

SPECIFICATIONS 
CONFIGURATION 
OFFERED 

1 UPS RATING 5 KVA single phase input & output  
 Technology UPS systems with 

Microprocessor/DSP controlled 
IGBT based rectifier technology in 
True On-line Configuration, with 
double conversion using IGBTs in 
the Inverter and converter with 
inbuilt isolation transformer. 

 

2 INPUT  
 Nominal Voltage 230 V AC, (+20 % to - 35%) Single 

Phase 
 

 Nominal Frequency 45 HZ to 55 HZ-Auto Sensing  
 Input Power Factor The ups shall be provided with the 

Auto input P.F correction system to 
obtain P.F 0.95 to Unity when the 
connected to load. 

  

3 RECTIFIER & CHARGER 
 Type Constant Voltage Constant current 

(CVCC)( The charger should be 
designed for atleast 15% of total 
battery current). The charger should 
be preferably temperature 
compensated with automatic battery 
test. 

 

 Nominal Voltage 
Regulation 

+/- 1%  

 Ripple (Without 
Battery) 

< 1%  

 Battery recharge 
time from fully 
discharged 
condition to 100% 
charged condition. 

Should not exceed 12 hours.  

4 BATTERY 
 No of Hours of 

Backup 
3 Hours (Load of 5KW @ unity 
power factor) 
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 Battery Voltage Vendors are requested to arrive at 
the required battery AH capacity 
depending on their DC bus voltage 
of the UPS. Furnish detailed battery 
capacity, calculation showing AH 
and no of batteries without fail. 
Minimum 12V required. Minimum 
19200VAH required. 

 

 Type Sealed Maintenance Free (SMF)-
VRLA Type  

 

 Make, Model, 
Voltage, Rating, No 
of batteries, weight, 
dimension etc 

 
AMARON-QUANTA 
 

 

5 OUTPUT 
 Power Capacity 5 KVA/ 4KW  
 Load Power Factor Better than 0.8 lag to unity within 

KVA & KW rating 
 

 Nominal Voltage 220/230/240 VAC, Single Phase   
(Stepless Adjustable) 

 

 Regulation For Balanced Load +/- 1% 
For 100% Unbalanced Load +/- 2% 

 

 Frequency 50 Hz (+/-0.25Hz) in Free Running 
Mode,  
50 Hz (+/-3Hz) in Synchronous 
Mode 

 

 Waveform True Sine wave  
 Total Harmonic 

Distortion 
<2% Max for 100% Linear Load 
<5% Max for 100% Non-Linear 
Load 

 

 Over Load 
Capacity 

125% for 5 min 
150% for 60sec 

 

 Inverter IGBT based True On Line with 
INSTANTANEOUS SINEWAVE 
CONTROL 

 

 Dynamic Response For 0 to 100% step load change the 
output shall remain within +/- 5% & 
recover to 98% within quarter cycle. 

 

 Crest Factor 3 : 1  
 Duty Continuous  
6 BYPASS STATIC SWITCH 
 Frequency 

Synchronization 
Band 

+/- 3Hz  

 Slew Rate 0.1Hz/Sec  
 Transfer (Inverter 

to Bypass) 
In Sync Mode – <2 to 3 m sec  
In Async Mode - < 10 m sec 

 

 Retransfer (Bypass 
to Inverter) 

In Sync Mode-No break in 
Retransfer 
In Async Mode – Not Applicable 

 

7 MANUAL BYPASS FACILITY to be provided  
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 Changeover from 
static bypass to 
manual bypass 

Without break.  

8 EFFICIENCY (At full load & nominal input voltage) 
 Inverter Efficiency 

(DC to AC) 
>90%  

 Converter 
Efficiency (AC to 
DC) 

>90%  

 Overall Efficiency  >85 – 90%  
9 ENVIRONMENTAL 
 Acoustic Noise 

level 
<70 db   

 Ambient 
Temperature 

0 to 55 Deg C  

 Storage 
Temperature 

-10 to 70 Deg C  

 Humidity Up to 95% RH, Non Condensing  
 Altitude <1000 Mtrs, Above Sea Level 

(Without derating) 
 

10 PHYSICAL 
 Enclosure 

Protection Grade 
IP – 20 or High  

 Cooling Forced Air  
 Color Specify  
 Cable Entry Bottom  
 Dimensions of UPS 

& Battery Rack 
Specify Width, Depth, Height, 
Weight 

 

11 METERING/ 
LCD Digital 
Display 

Input Voltage 
Battery Voltage 
Output Current (%) 
Input Current 
Battery Current  
Output Voltage 
Date & Time & Others, if any, 
specify 

 

12 INDICATORS/ 
ALARMS 

Battery low pre-alarm 
Battery low  
Load on Battery, UPS Indicator 
Load on Bypass 
Inverter Faulty 
Battery Status Indicator 
Mains, Inverter, Output on Indicator 
& Others, if any, specify 
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13 PROTECTIONS Input Under / Over voltage 
Rectifier Over voltage 
Rectifier over current. 
Battery low 
Battery charging current limit 
Output under voltage 
Output over voltage 
Output overload 
Output short circuit 
Inverter over temperature  
Input, Bypass, Battery Circuit 
Breaker & others, if any, specify 

 

14 Double Winding 
Isolation 
Transformer 

To be provided as an internal 
(inbuilt) feature of the system. 

 

15 TESTING 
STANDARDS 

IEC 62040 – PART III  

16 Communication Interface 
 Standard RS232 Port for Software Interface  
 Optional SNMP facility. However, Inbuilt 

provision to be available in the UPS. 
 

 
 
Minimum time required for delivery from the date of purchase order:           weeks 
 
 
 
 
 
Date:      Signature of Authorized Official with Seal 
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Annexure X 
COMMERCIAL BID 

(Uninterrupted power Supply Systems) 
Name of the vendor: 
S
N
O 

Bank 
Ref 
Code 

Make 
Model 

Item Qty Price Total Cost Of 
Ownership 
for  7 
Years(per 
unit) 

Per 
Un
it 

GST % Total 
Price with 
3 yr 
warranty 

AMC 
Amount per 
unit for 4 
years 

1 
5KV
A 
UPS 

 

UPS 
Stabilizer 
Sub Total: 
Batteries 
Total 
Cost: 

  5      

                      GRAND TOTAL OF TOTAL COST OF OWNERSHIP  

OTHER TERMS & CONDITIONS: 
 
1 

 Expected delivery Period (in weeks)  

2  The quoted price should be all-inclusive price (i.e., including Technical Service 
Charges, if any, GST, Excise Duty, Sales Tax, VAT, any other applicable duties 
and taxes, Packing, Freight and Forwarding, Transit Insurance, Local 
transportation, Hamali Charges, completing the Road permit formalities, if 
required, Installation and warranty period charges. The total price shall also 
include Technical/User Manuals, Driver/ Utility Compact Disk) and shall be 
applicable uniformly to any part of the country in case Bank prefers to place 
repeat orders for different locations. The quoted Price should include the cost 
of one set of Licensed Copy of equipment/warranty and Manual for every unit 
procured by the bank. No additional charges/ management fee of any kind will be 
reimbursed. However, Octroi/ Entry Tax will be reimbursed as per actual, subject 
to production of original receipts and other relevant documents. 

3  Bank’s Standard payment terms are only applicable. No advance will be paid 
against the Purchase Order. As per the present policy,80% of the cost of the 
equipment will be paid against proof of delivery of equipment and installation and 
the final 20% against production of performance Bank Guarantee from a Bank 
acceptable to Bank, in our standard format, valid for Warranty Period from the 
date of installation or after completion of Warranty Period from the date of 
installation, by production of satisfactory performance report. In the case of a 
situation where the vendor could not install the equipments procured due the 
problem of site not ready for a period of one month from the date of delivery, 75% 
of the cost of equipment will be paid against delivery subject to production of 
invoice, delivery challan and other documents showing proof of site not ready 
with a letter of confirmation stating that the installation will be done under PO 
terms as & when required by the bank. 

4  The prices quoted shall be valid for a minimum period of 180 Days from the last 
date for submission of offers and applicable for the quantity projected for 
procurement by the bank. 
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5  Bank reserves the right to charge penalty for delayed deliveries at the rate of 0.5% 
per week without prejudice to its other rights, if not delivered as per the agreed 
terms & conditions of delivery schedule as per Bid submitted. The penalty may be 
increased to 1% per week for the delay beyond 2 weeks from the stipulated 
delivery date. Also, Bank reserves right to cancel the Purchase Order not executed 
as per terms of offer under this tender documents and initiate steps de-to 
disqualify bidder if the agreed time lines for delivery are not met by the bidder or 
defaults in supply of equipments under the Purchase Orders placed. 

6 
 

 Warranty Period in Months (as per the terms & conditions below)  
 The Product shall carry minimum 36 months Comprehensive on-site warranty 

covering the entire equipment (including SMF Batteries) from the date of 
installation. The SMF Batteries Unit shall also carry 36 months Comprehensive 
on-site warranty from the date of installation. Warranty terms & conditions 
shall cover the total equipment including spare replacement etc procured from the 
vendor with maintenance (Minimum 9/6 support) by FAX, email, telephone and 
on site support, if any required. Warranty terms shall also cover the task of 
configuring/re-configuring equipment. In the case of authorized/ channel partners, 
Warranty shall also include the cost for the back to back arrangement with OEM 
for maintenance of spares, providing support services, updates, if any required. 
Terms of Service Level Agreement, if any, are to be specified. Besides general 
warranty support, critical support details should be furnished. The successful 
bidder shall be agreeable to enter in to Service Level Agreement with the Bank 
covering Warranty and AMC terms & conditions. Besides the above, the bidder 
shall extend the warranty terms & conditions, if any available by default or 
extended by OEM, with the product from OEM.  

7  AMC charges (as per the terms & conditions below)  
 Annual Maintenance Contract Charges (Comprehensive On-site inclusive of all 

taxes as on date) for the product should be clearly mentioned. Annual 
maintenance contract terms & conditions shall cover the total equipment including 
spare replacements etc procured from the vendor with maintenance (Minimum 9/6 
support) by FAX, email, telephone and on site support, if any required & 
Minimum of 4 Preventive Maintenance calls during the year as per the 
requirement of the bank. Annual maintenance Contract terms shall also cover the 
task of configuring/re-configuring. In the case of authorized/ channel partners, 
AMC shall also include the cost for the back to back arrangement with OEM for 
maintenance of spares, providing support services, updates (if any required) for 
providing AMC support for period not less than 4 years after expiry of warranty 
period. 

8  Deliverables (specify)  

 
Further, we declare that all the terms & conditions as per the RFP are agreeable to us. 
 
 
 
Date:                    Signature with Official seal 
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Annexure XI 
COMMERCIAL BID 

(Uninterrupted power Supply Systems) 
 
To       
The Chief Executive Officer, 
DCCB KHAMMAM 
 
 
Dear Sir,  
 
Reg: Supply, installation and commissioning of Uninterrupted Power Supply Systems. 
 
Having examined the Bidding Documents, the receipt of which is hereby duly acknowledged, 
we, the undersigned, offer to supply and deliver the -----------------(equipment name), in 
conformity with the said Bidding documents for the sum of .…………….(Rs.  
                                                                              ) or such other sums as may be ascertained 
in accordance with the Schedule of Prices attached herewith and made part of this Bid.  
 
We undertake, if our Bid is accepted, to deliver, install and commission the system in 
accordance with the delivery schedule specified in the Schedule of Requirements/ purchase 
orders issued from time to time.  
 
If our Bid is accepted, we will obtain the guarantee of a bank in a sum equivalent to 
prescribed percent of the each of Purchase Order Price, placed on us, for the due performance 
of the Contract in the form prescribed by the Bank.  
 
We agree to abide by the Bid and the rates quoted therein for the orders awarded by the Bank 
up to the period prescribed in the Bid which shall remain binding upon us.  
 
Until a formal contract is prepared and executed, this Bid, together with your written 
acceptance thereof and your notification of award, shall constitute a binding Contract 
between us.  
 
We undertake that, in competing for (and, if the award is made to us, in executing) the above 
contract, we will strictly observe the laws against fraud and corruption in force in India 
namely "Prevention of Corruption Act 1988".  
 
We understand that you are not bound to accept the lowest or any Bid you may receive.  
 
Dated this…………………… Day of………………………..2025.  
 
 
 
 
(Signature) 
(Name)                            (in the capacity of)  
Duly authorized to sign Bid for and on behalf of  
 
 


